
Narangba Valley State High School 
Payment Methods 

To ensure that all schools are PCIDSS compliant, BPOINT IVR 
(Interactive Voice Response) has now been introduced by the 
Department of Education and Training. BPOINT IVR is compulso-
ry for Schools utilising credit card payments via telephone form 
their customers. If you are unsure of the process, please contact 
the school and we can assist you with your payment. 
 
BPOINT eDDR (Electronic Direct Debit) has also been introduced 
by the Department for your convenience. This is a payment so-
lution that enables school clientele to set up payment plans on 
invoices via credit/debit card or alternatively, your bank ac-
count. BPOINT can automatically send emails and/or SMS to 
parent/guardians for their receipts , decline notifications or re-
minders of upcoming scheduled payments. Customers receive 
receipts and reminders straight to the email or phone. This pro-
cess is PCIDSS compliant. If you are interested in this payment 
option, please contact the Cashier or Business Manager to com-
mence the process.  
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Below is an overview of the process flow when paying via BPOINT  
IVR using a credit card 

All transactions are accepted while the customer is on the phone, 
and once successful a receipt number is provided.  
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            BPOINT eDDR 
Overview of the process flow when paying via BPOINT eDDR 

 


